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Symbols 

Institution,  public  building,  factory,  store,  etc.    To  be  num- 
bered, to  correspond  with  numerical  key. 

Large  well-kept  dwelling  house. 
Small  comfortable  dwelling  house. 
Dwelling  house  in  poor  condition. 

Church.  To  be  numbered,  to  correspond  with  numerical  key. 
School.  To  be  numbered,  to  correspond  with  numerical  key. 
Hospital. 

Motion  picture  theatre. 

Saloon. 

Cemetery. 

Park.  • 
Vacant  lot,  or  field. 
Woods. 

Pond. 


'-'-^^^^^^i^i^rnjiT?^  Bluff,  or  clifJ. 
   City,  village,  or  borough  line. 

^^ll^ZmHH^  Street. 

\^v^'y\^\^\^\^  Paved  street. 

_— — — -^3;^  Canal. 

[  I  I  I  I  I  III  Steam  railroad. 

K  1 1 1 1 1 1 1 1 II 1 1  ii  Electric  railroad. 


Bridge. 


Dam. 


Ferry. 


The  Collection  of  Social  Survey  Material 


A  careful  physician  will  diagnose  accurately  before  he  attempts  to  cor- 
rect a  physical  disorder.  Diagnosis  will  enable  him,  in  many  cases,  to  use 
preventive  measures  before  the  ailment  reaches  the  acute  or  the  chronic 
state,  and  to  advise  a  plan  of  living  which  will  insure  normal  health  and 
efficiency.  What  has  been  called  a  "social  diagnosis"  is  necessary  for  each 
community  which  is  attempting  to  arrange  a  program  which  may  insure  to 
its  members'  health,  efficiency,  and  successful  development.  Present  condi- 
tions must  be  understood  before  wise  alleviative  and  corrective  measures 
are  possible. 

This  necessary  information  is  seldom  collected,  and  made  convenient 
for  consultation.  A  property  map  of  the  city  may  be  in  the  clerk's  office, 
a  chart  of  the  waterworks  system  at  the  pumping  station,  a  diagram  of 
new  plottings  in  the  hands  of  the  surveyor.  The  average  taxpayer  is  igno- 
rant of  the  bonded  indebtedness  of  his  city,  and  of  the  percentage  of 
revenue  spent  for  schools,  public  safety,  or  public  works.  He  does  not 
know  where  the  pipe  which  connects  his  house  with  the  street  sewer  is 
laid,  or  how  much  the  street  paving  has  cost  him.  He  pays  taxes  to  main- 
tain the  city  jail  and  the  garbage  disposal  plant,  but  is  entirely  ignorant 
of  their  condition  and  their  yearly  expense  to  the  city. 

It  is  this  indifference  of  the  many,  rather  than  the  dishonesty  of  the 
few,  which  causes  much  of  the  waste  of  revenue  in  our  American  munici- 
palities. This  ignorance  of  conditions  will  exist  until  the  facts  concerning 
the  city  have  been  gathered  and  made  accessible  in  some  one  place.  There 
are  two  places  where  such  a  collection  might  be  housed,  the  city  clerk's 
office,  and  the  public  library. 

Party  changes  often  bring  to  the  clerk's  office  an  official  who  is  inexpe- 
rienced in  the  routine  of  the  office.  Though  his  predecessor  may  have 
begun  the  collection  of  material  of  civic  interest,  he  himself  may  not  be 
interested,  or  may  be  too  busy  to  continue  the  policy.  He  may  not  know 
what  to  collect  or  how  to  arrange  it.  The  office  room  is  usually  over- 
crowded, with  little  space  for  the  continuous  files  of  correspondence  and 
city  records.  It  is  no  unusual  custom  to  store  these  in  the  basement  or 
attic,  and  have  a  bonfire  of  superfluous  material  every  decade  or  so.  This 
special  civic  collection  consists  of  maps,  pamphlets,  and  notes  which  will 
not  fit  into  ordinary  bookcases  ;  it  requires  filing  cases,  and  careful  arrange- 
ment and  indexing.  The  care  of  this  material  demands  special  training 
and  a  consistent  policy. 

The  public  library  is  prepared  to  give  this  intelligent  service.    As  in 
the  schools,  the  routine  of  the  library  does  not  change,  despite  changes  in 
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the  staff.  It  is  the  librarian's  chief  business  to  collect  books  and  other 
material  which  may  be  of  interest  to  the  citizens,  and  to  arrange  and  in- 
dex them  so  that  they  may  be  quickly  referred  to.  The  general  collection 
upon  the  library  shelves  will  supplement  the  special  civic  material ;  for 
example,  if  the  city  is  to  install  a  filtration  plant  there  will  be  available 
other  books,  encyclopaedias,  and  magazine  articles  upon  the  subject,  and 
there  may  be  procured  the  reports  of  other  cities  which  have  considered 
the  same  problem.  The  State  Library,  the  State  Library  Commission, 
and  the  State  University  Library  will  send  additional  material  which  may 
be  of  value. 

The  following  outline  has  been  worked  out  in  one  of  the  courses  of 
the  University  of  Illinois  Library  School.  It  is  not  the  aim  of  the  course 
to  study  actual  local  conditions,  but  to  list  the  civic  material  which  should 
be  available  in  any  city  library.  As  it  is  not  a  scheme  of  classification, 
there  has  been  no  attempt  to  list  under  each  heading  all  the  topics  which 
might  be  considered,  nor  to  arrange  a  notation  which  would  fit  into  any 
established  schedule  of  library  classification.  The  headings  are  in  no 
sense  original,  they  are  used  in  the  many  social  survey  outlines  already 
in  print.  This  particular  outline  is  merely  a  suggestion  as  to  the  material 
which  may  be  gathered  and  filed  by  a  community  which  cannot  begin  a 
more  extended  survey. 

As  will  be  readily  seen,  the  topics  might  be  divided  ad  infinitum.  In 
many  cases,  under  the  heading  "Problems"  are  mentioned  some  of  the  sub- 
jects which  might  be  of  special  interest  to  a  particular  community. 

Very  little  of  this  material,  with  the  exception  of  a  complete  file  of 
the  city  reports,  will  consist  of  books  and  pamphlets,  it  will  be  largely 
newspaper  clippings  and  manuscript  material.  These  should  invariably  be 
dated,  and  bear  the  name  of  the  one  from  whom  the  information  was 
secured.  Figures  which  cannot  be  referred  to  the  persons  who  compiled 
them  are  as  useless  as  figures  which  are  inaccurate.  A  collection  of  such 
material  which  is  accurate,  authoritative,  and  kept  up  to  date,  will  be  of 
value  to  a  community  which  is  as  yet  unable  to  employ  a  trained  expert 
who  knows  how  to  investigate  causes  and  draw  conclusions. 

Unless  there  is  uniformity  in  the  use  of  symbols,  maps  are  difficult 
to  use  for  purposes  of  comparison.  The  accompanying  symbols  are 
therefore  suggested  to  the  inexperienced  map  maker. 

This  outline  is  reprinted  with  additions  from  the  Institution  Quar- 
terly, Springfield,  Illinois,  June  30,  1914. 
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Summary 

I.  Maps. 

II.    Early  History  of  the  Community. 

III.  Topography,  Climate,  Natviral  Resources. 

IV.  Public  Utilities. 
V.    The  Municipality. 

VI.    The  Population. 
VII.  Employment. 

VIII.    Housing  and  Living  Conditions. 
IX.  Education. 
X.    Religious  Agencies. 
XL  Recreation. 
XII.    Welfare  Agencies. 
XIII.    Vice  and  Crime. 

Outline 

I.  Maps — 

L    General  map. 

2.  District  maps. 

3.  Charts  showing  nationalities,  congestion,  crime  centers,  unim- 

proved property,  paved  streets  and  alleys,  etc. 

4.  Topographical  and  geological  maps. 

Road  maps,  contour  maps,  soil  and  drainage  maps. 

5.  Historic  map. 

Natural  features. 

Early  public  buildings. 

Original  tracts  and  homes  of  early  settlers. 

II.  Early  History  of  the  Community — 

1.  Founding  and  incorporation. 

2.  Early  settlers. 

Nationalities. 
Employment. 
Standard  of  living. 

3.  Land  titles. 

4.  Public  buildings. 

Fort,  church,  school,  tavern,  hall. 

5.  Industries  and  transportation. 

6.  Institutions. 

7.  Historic  homes. 


8.    Collection  of  local  historical  material. 

Maps,  county  histories,  biographies,  newspapers,  director- 
ies, books  published  in  and  about  the  city,  letters,  diaries, 
deeds,  account  books,  bills,  programs,  theater  bills,  an- 
niversary papers,  advertising  and  election  literature,  pic- 
tures of  citizens,  historic  homes,  public  buildings,  indus- 
tries and  public  utihties,  institutions,  streets  and  parks. 
III.    Topography,  Climate,  Natural  Resources — 

1.  Area. 

Area  of  the  corporation. 
Area  of  suburbs. 
Waterways. 

2.  Ocean,  lakes,  rivers,  creeks,  canals. 

Transportation  facilities. 

Channels,  harbors. 

Depth,  width,  improvements,  and  maintenance. 

Lighthouse,  buoys. 
Water  power. 

Flow  and  seasonal  variation. 

Distribution,  ownership  and  rental. 

Maintenance  and  improvement. 

Dam. 
Material. 

Initial  cost  and  upkeep. 
Canal. 

Ownership  and  rental. 

Initial  cost  and  upkeep. 
Irrigation  ditch. 

Ownership  and  rental. 

Initial  cost  and  upkeep. 
Food  supply. 

Varieties  of  fish  and  mollusks. 
Fishing  grounds,  rights  and  regulations. 
Market. 
Ice  supply. 

Location  of  fields. 
Rights  and  regulations. 
Market. 

3.  Mineral  deposits,  oil,  and  gas. 

Coal,  ore,  building  stone,  sand  and  gravel,  oil,  gas. 

4.  Forests. 
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5.  Mountains,  hills,  valleys. 

Levels,  cuts,  grading,  excavation. 

6.  Soil. 

7.  Vegetable  and  animal  life. 

Native  plants. 
Wild  animal  life. 
Plant  and  animal  pests. 

8.  Climate. 

Elevation. 

Temperature  and  humidity. 
Rain  and  snow  fall. 
Seasons. 

9.  Character  of  surrounding  country. 

Topographical  features. 
Municipalities. 
Farm  lands. 
Highways. 
Transportation  lines. 
Markets. 

IV.    Public  Utilities— 

1.  Transportation. 

Steamship  lines,  including  ferry  lines. 
Steam  railways. 
Interurban  traction  lines. 
Street  railways. 

Under  each  of  the  above  should  be  information  in 

regard  to — 

Ownership  and  financial  status. 
Area  served. 

Cost  and  grade  of  service. 

2.  Municipal  service  plants. 

Electric  power. 
Electric  light. 
Gas. 
Heat. 
Water. 
Source. 
Filtration. 
Sewerage  system. 
Sewage  disposal. 
Garbage  disposal. 
Abattoir. 
Telephone. 


Telegraph. 

Express.  • 

Under  each  of  the  above  should  be  information 
regard  to — 

Ownership  and  financial  status. 
Area  served. 

Cost  and  grade  of  service. 
Streets  and  alleys. 

Plotting.  ' 
Roadways. 
Mileage. 

Width,  paving,  curbing,  cleaning,  sprinkling. 
Initial  cost  and  upkeep. 
Sidewalks. 
Mileage. 
Material. 

Initial  cost  and  upkeep. 
Trees  and  parking. 

Varieties  of  trees  and  shrubs. 

Initial  cost  and  upkeep. 
Bridges. 

Date  of  construction. 

Material. 

Initial  cost  and  upkeep. 
Regulations. 
Wharfs. 
Ownership. 

Dockage  regulations  and  dues. 
Initial  cost  and  upkeep. 
Parks,  playgrounds,  athletic  fields. 
Area. 

Buildings,  apparatus,  golf  links,  tennis  courts,  ball  ground 

running  track,  pools,  lakes,  fountains. 
Initial  cost  and  upkeep. 
Cemeteries. 
Area. 

Ownership. 

Buildings — Chapels,  vaults,  greenhouses. 
Landscape  features. 
Initial  cost  and  upkeep. 
Fair  grounds. 

Area.  • 
Ownership. 

Buildings,  racing  track,  ball  grounds. 
Initial  cost  and  upkeep. 
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8.  Cab  stands  and  carters'  stands. 

Regulations. 

9.  Public  buildings. 

National,  state,  county,  or  township  buildings. 

Capitol  building. 

Court  house. 

County  jail. 

Armory. 

Lighthouse. 

Postoffice. 

Mail  delivery. 
City  hall. 
Jail. 

Fire  stations. 

Civic  center  (municipal  coliseum). 
Market. 

Municipal  lodging  house. 
Public  baths. 
Rest  room. 
Comfort  stations. 
Theaters  and  public  halls. 
Railroad  stations. 
Ferry  or  dock  stations. 

(For  schools,  libraries,  museums,  art  galleries,  see 
IX.  Education.) 
V.    The  Municipality — 

1.  Charter. 

2.  Finances. 

Indebtedness. 
Tax  rate. 

Revenues  from  licenses. 

3.  Ordinances. 

4.  Departments. 

Executive. 

Mayor,    Commission,   President,    Warden,  Intendant, 
Chairman. 

Council,  Aldermen,  Selectmen,  Trustees. 
Courts. 
Police. 
Fire. 

Streets  and  parks. 
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Waterworks  and  sewers. 

Public  health.  -  , 

Charities. 

Education. 

Schools,  libraries. 
(There  is  no  uniform  terminology  for  city  departments,  or 

committees.) 
Associations. 

Associations  of  business  men. 

Chamber  of  Commerce,  Commercial  Club,  Board  of 
Trade. 

Civic  improvement  associations. 

VI.  The  Population — 

1.  Number  of  inhabitants. 

Adults. 
Children. 

Average  size  of  family. 
Number  of  aged. 
Vital  statistics. 
Statistics  of  growth. 

2.  Nationalities. 

Percentage  of  each. 
Origin,  immigration. 
Distribution. 

Emigration  and  shifting. 
Employment. 

Languages  and  literacy.  ' 
Standard  of  living. 

VII.  Employment — 

1.    Officials,  and  professional  men  and  women. 
Officials. 

National,  state,  county,  or  township  officials. 
Officials  of  companies  and  corporations. 
Professional  men  and  women. 
Architects. 
Artists. 

Chemists  and  assayers. 
Dentists. 

Engineers  and  surveyors. 

Journalists. 

Lawyers. 
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Librarians. 

Ministers. 

Musicians. 

Nurses. 

Physicians. 

Teachers. 

2.  Office  employees. 

Clerks. 
Bookkeepers. 
Stenographers. 
Messengers. 

Agents  and  commercial  travelers. 

3.  Financial  establishments. 

Banks,  trust  companies,  loan  associations,  insurance  agen- 
cies, real  estate  offices. 

4.  Mercantile  establishments. 

Wholesale  and  retail. 

Include  here  establishments  which  are  not  strictly  mer- 
cantile, e.  g.,  newspaper  offices,  photographers'  studios, 
barber  shops,  hair  dressers'  shops,  blacksmith  shops, 
coal  and  wood  yards,  etc. 

5.  Public  utiHties. 

Railroads,  street  railroads,  steamship  lines,  municipal  serv- 
ice plants,  elevators,  cab  driving,  trucking. 

6.  Hotels,  restaurants,  lodging  and  boarding  houses,  club  houses. 

7.  Manufactures  and  trade  industries. 

8.  Agriculture. 

9.  Mining,  quarrying,  fishing. 

10.  Domestic  labor. 

Laundresses. 
House  servants. 

11.  Home  employment. 

Under  each  of  these  eleven  subdivisions  should  be 
information  in  regard  to  the  following,  so  far  as 

they  apply : 

Men  employees. 
Women  employees. 
Juvenile  employees. 
Skilled  employees. 
Unskilled  employees. 
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Hours  of  labor. 
Wages. 

Welfare  work. 
Industrial  Problems. 

Occupational  accidents  and  diseases,  employer's  liability, 
industrial  insurance,  profit-sharing,  pensions,  welfare 
work,  trade  unions,  strikes,  arbitration,  employment 
agencies,  labor  of  women  and  children,  hours  of  labor, 
wages,  part-time  employment,  unemployment. 
VIII.    Housing  and  Living  Conditions — 

1.  Building  lots. 

Size. 

Valuation. 
Ownership. 

2.  Houses. 

Detached  houses. 
Owned. 

Taxes.  . 

Insurance. 
Rented. 

Rental. 
Number  of  occupants. 
Number  of  lodgers  or  boarders. 
Tenements. 
Owned. 

Taxes. 

Insurance. 
Rented. 

Rental. 
•  Number  of  apartments. 
Number  of  rooms  in  an  apartment. 
Number  of  occupants. 
Number  of  lodgers  or  boarders. 

3.  Light,  air,  heat,  water,  sewerage. 

4.  Roofs,  yards,  courts,  alleys,  gardens,  barns,  stables. 

5.  Furnishings. 

6.  Food. 

7.  Clothing. 

Housing  problems. 

Building  inspection,  fire  protection,  congestion, 
disease,  standard  of  living,  cost  of  living. 
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TX.    Education — 

1.  Colleges  and  universities. 

2.  Public  school  system. 

High  schools. 

Technical  high  schools. 
Elementary  schools. 
Kindergartens. 
Night  schools. 

3.  Private  schools. 

Boarding  schools.  < 
Day  schools. 
Parochial  schools. 
Trade  schools. 
Commercial  schools. 
Music  schools. 
Art  schools. 
Kindergartens. 

4.  Schools  for  special  classes. 

Blind,  deaf,  defectives,  delinquents. 
(Permanent  homes  for  special  classes  are  under 
XII.  Welfare  agencies.) 

5.  Teachers. 

Academic  and  professional  training. 
Salaries,  pensions. 

6.  Libraries. 

7.  Museums. 

8.  Art  galleries. 

9.  Qubs. 

Literature,  art,  music. 
10.    University  extension  courses. 

Educational  problems. 

Truancy,  continuation  schools,  vocational  educa- 
tion, domestic  science,  physical  training,  games, 
open  air  schools,  medical  inspection,  school 
luncheons,  sex  hygiene,  mothers'  clubs. 

X.    Religious  Agencies — 

1.  Churches. 

Denominations. 
Church  buildings. 
Financial  support. 
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Attendance. 
Sunday  schools. 

Church  societies.  ' 
Revivals. 

Institutional  church. 
Ministers. 

Education. 

Salaries. 

2.  Organizations. 

Young  Men's  Christian  Association. 

Buildings. 

Financial  support. 
Young  Women's  Christian  Association. 

Buildings. 

Financial  support. 
Salvation  Army. 
Volunteers  of  America. 
City  Missions. 

3.  Ministerial  associations. 

4.  Church  federations. 
Recreation — 

1.  Social  centers. 

2.  Clubs,  lodges. 

3.  Theaters. 

Motion  picture  theaters. 

4.  Dance  halls. 

5.  Saloons. 

If  preferred,  saloons  may  be  omitted  here  and  placed  under 
VII.  4.  Mercantile  establishments.  For  Intemperance, 
see  XIII.  Vice  and  Crime. 

6.  Pool  rooms. 

7.  Bowling  alleys. 

8.  Shooting  galleries. 

9.  Rinks. 

10.  Gymnasiums. 

11.  Parks,  playgrounds,  athletic  fields,  ball  grounds,  tennis  and 

golf  grounds. 

12.  Water  sports  and  excursions,  winter  sports. 
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XII.    Welfare  Agencies— 
1.  Organizations. 

Charitable  organizations. 

Humane  societies. 

Anti-tuberculosis  associations. 

Temperance  and  allied  societies. 

Women's  Christian  Temperance  Union. 

Holy  Name  Society. 

Anti-cigarette  league. 

Prison  associations. 

Playgrounds  associations. 

Social  settlements. 

Buildings. 

Financial  support. 
2.  Institutions. 
Hospitals. 

Dispensaries,  free  clinics. 
Institutions  for  children. 
Institutions  for  the  aged. 
Institutions  for  dependents. 
Institutions  for  defectives. 
Institutions  for  the  insane. 
XIII.    Vice  and  Crime — 

1.  Juvenile  delinquency. 

Juvenile  court. 
Jails. 

Industrial  schools,  reform  schools. 

2.  Adult  crime. 

Courts. 
Jails. 

Reformatories  and  prisons. 
Institutions  for  inebriates. 

3.  Intemperance. 

4.  The  social  evil. 

5.  Other  forms  of  vice. 

Problems. 

Arrests,  commitments,  trials,  jail  sentences,  fines, 
prison  sentences,  prison  employment,  compen- 
sation, prison  school,  prison  library,  prison 
reform,  probation,  parole,  vagrancy,  inebriety, 
desertion,  divorce. 
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